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A comprehensive introduction to deploying, configuring, and maintaining Cisco Unity

Discover the various Cisco Unity integration and deployment solutions, as well as the environmental●

differences between PBX and IP telephony-based telephone systems
Learn the pitfalls of existing systems integration and how to avoid downtime●

Maintain a Cisco unified messaging solution by using the book's examples, including setups, additions,●

message sourcing applications, and error reporting
Perform the proper installation, upgrade, and back up of Cisco Unity systems●

Monitor performance and troubleshoot a Cisco Unity system using the proper tools and utilities that help●

you ensure high availability
Choose the proper Cisco Unity networking features to deliver messages to other voice-messaging systems●

Cisco Unity is the official unified messaging solution for the Cisco Architecture for Voice, Video, and
Integrated Data (AVVID) and complements the full range of Cisco IP-based voice solutions, including Cisco
CallManager and Cisco Personal Assistant.

Cisco Unity Fundamentals provides design and administration goals for migrating from PBX to Cisco IP
Telephony, as well as working in a mixed PBX/Cisco IP Telephony environment. You will learn about the
transition from the traditional model, with separate architectures for voice-mail and e-mail systems, to
supporting unified messaging: e-mail, voice, and fax messages delivered to a single inbox. You will also
discover common troubleshooting solutions, such as performance monitoring and the importance of data
collection for predicting future system requirements.

Cisco Unity Fundamentals begins by introducing the engineering aspects of Cisco Unity and then moves
quickly into the hardware and software platforms. Part I focuses on the administration of Cisco Unity,
describing the features, general setup, and global settings. Part II describes installation and discusses various
types of integration with Cisco CallManager and other telephone systems, including Session Initiation
Protocol (SIP) proxy. Part II also delves into networking with other voice-messaging systems. After reading
Cisco Unity Fundamentals, you will understand the system, configuration, and on-going maintenance issues
associated with a successful Cisco Unity deployment.

This book is part of the Cisco Press Fundamentals Series. Books in this series introduce networking
professionals to new networking technologies, covering network topologies, example deployment concepts,
protocols, and management techniques.
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From reader reviews:

Catherine Williams:

This Cisco Unity Fundamentals book is not really ordinary book, you have it then the world is in your hands.
The benefit you receive by reading this book is actually information inside this book incredible fresh, you
will get details which is getting deeper you read a lot of information you will get. This particular Cisco Unity
Fundamentals without we recognize teach the one who looking at it become critical in pondering and
analyzing. Don't always be worry Cisco Unity Fundamentals can bring when you are and not make your
handbag space or bookshelves' grow to be full because you can have it within your lovely laptop even
cellphone. This Cisco Unity Fundamentals having very good arrangement in word as well as layout, so you
will not really feel uninterested in reading.

Jesica Demarco:

The experience that you get from Cisco Unity Fundamentals is the more deep you looking the information
that hide in the words the more you get thinking about reading it. It does not mean that this book is hard to
know but Cisco Unity Fundamentals giving you joy feeling of reading. The copy writer conveys their point
in selected way that can be understood by simply anyone who read the item because the author of this e-book
is well-known enough. That book also makes your personal vocabulary increase well. Making it easy to
understand then can go to you, both in printed or e-book style are available. We propose you for having this
particular Cisco Unity Fundamentals instantly.

Christopher Henricks:

Playing with family in a very park, coming to see the sea world or hanging out with good friends is thing that
usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. Just one activity that make you not experiencing tired but still relaxing, trilling like on
roller coaster you already been ride on and with addition of information. Even you love Cisco Unity
Fundamentals, you could enjoy both. It is very good combination right, you still wish to miss it? What kind
of hangout type is it? Oh can occur its mind hangout fellas. What? Still don't get it, oh come on its identified
as reading friends.

Wilma Shay:

Do you have something that you like such as book? The guide lovers usually prefer to choose book like
comic, brief story and the biggest an example may be novel. Now, why not seeking Cisco Unity
Fundamentals that give your enjoyment preference will be satisfied by simply reading this book. Reading
routine all over the world can be said as the opportinity for people to know world a great deal better then
how they react toward the world. It can't be stated constantly that reading routine only for the geeky person
but for all of you who wants to end up being success person. So , for every you who want to start reading as
your good habit, you are able to pick Cisco Unity Fundamentals become your current starter.
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