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Workplace bullying, a pattern of persistent and targeted emotional abuse within the context of an evolving
unequal interpersonal relationship, has so far not received academic attention in India. This book explores
the phenomenon of workplace bullying through a series of quantitative and qualitative inquiries conducted in
India’s Information Technology-Enabled Services–Business Process Outsourcing (ITES-BPO) sector.

Through quantitative evidence from two multi-city surveys, the book highlights the incidence of
interpersonal bullying at work and the organizational measures available to deal with it. Over one-third of the
survey respondents experienced bullying, which was usually from superiors though cross-level co-bullying
was also reported. Approximately 70 per cent of the survey respondents described organizational measures
including anti-bullying policies, employee awareness and training programmes, encouragement of
witnesses/bystanders to intervene in bullying situations, and organizational actions. Through qualitative data,
the book provides insights into both interpersonal and depersonalized bullying. The lived experiences of
targets and witnesses/bystanders of interpersonal bullying underscore the critical influence of human
resources management (HRM) on target coping, the long-term identity work targets engage in as they
respond to identity disruptions and the effect of workplace friendship on witnesses’/bystanders’ behaviour.
The presence of institutionalized bullying facilitates the development of the emergent construct of
depersonalized bullying. Across both quantitative and qualitative inquiries, the inclusion of socio-cultural,
micro-organizational, macro-organizational, and business, dimensions deepens our understanding.

The book goes beyond a country-specific contribution to address gaps in the international literature on
workplace bullying and will be of interest to academics and practitioners in the fields of management,
organizational behaviour (OB), human resources (HR), industrial relations, psychology, sociology,
anthropology, and law as well as to the general reader.
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From reader reviews:

Alex Lynch:

Now a day people that Living in the era exactly where everything reachable by connect with the internet and
the resources in it can be true or not demand people to be aware of each details they get. How many people
to be smart in obtaining any information nowadays? Of course the correct answer is reading a book. Reading
a book can help people out of this uncertainty Information mainly this Workplace Bullying in India book
since this book offers you rich details and knowledge. Of course the knowledge in this book hundred %
guarantees there is no doubt in it you may already know.

Ann Conley:

A lot of people always spent their free time to vacation as well as go to the outside with them loved ones or
their friend. Do you know? Many a lot of people spent they free time just watching TV, as well as playing
video games all day long. If you want to try to find a new activity that's look different you can read a book. It
is really fun in your case. If you enjoy the book which you read you can spent 24 hours a day to reading a
book. The book Workplace Bullying in India it is very good to read. There are a lot of individuals who
recommended this book. These folks were enjoying reading this book. Should you did not have enough
space to bring this book you can buy the actual e-book. You can m0ore effortlessly to read this book from
the smart phone. The price is not too expensive but this book has high quality.

Teresa Randall:

Playing with family inside a park, coming to see the sea world or hanging out with buddies is thing that
usually you will have done when you have spare time, after that why you don't try issue that really opposite
from that. 1 activity that make you not experience tired but still relaxing, trilling like on roller coaster you are
ride on and with addition info. Even you love Workplace Bullying in India, it is possible to enjoy both. It is
excellent combination right, you still would like to miss it? What kind of hang type is it? Oh can happen its
mind hangout men. What? Still don't buy it, oh come on its known as reading friends.

Jeffrey Martinez:

Reserve is one of source of expertise. We can add our understanding from it. Not only for students and also
native or citizen require book to know the upgrade information of year to help year. As we know those
guides have many advantages. Beside all of us add our knowledge, could also bring us to around the world.
With the book Workplace Bullying in India we can have more advantage. Don't you to definitely be creative
people? For being creative person must want to read a book. Merely choose the best book that appropriate
with your aim. Don't be doubt to change your life by this book Workplace Bullying in India. You can more
desirable than now.
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