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The no.1 guide to creating effective online documentation is now updated and expanded to reflect the latest
technological advances, including multimedia. "...online documentation is a different medium, as different
from books as television is from radio or movies from novels. This edition treats online documentation as the
new electronic medium it is." -William Horton Written by an internationally renowned pioneer in the field of
technical communication, this is an incomparable guide to the art and science of creating online documents
and documentation systems. Rather than concentrating on any one particular program or operating system,
William Horton cuts to the heart of effective human-computer interaction and extrapolates a set of universal
principles that can be applied to any form of online documentation-from messages, menus, and help files, to
computer tutorials and hypertexts. Maintaining an end-user's perspective throughout, he guides you step by
step through every crucial design decision without ever losing sight of the final goal-clear, effective online
documentation that people enjoy using. Proven techniques that help reduce support and training costs for
software products, eliminate the need for paper documentation, make programs more appealing and easier to
use, and more A practical, hands-on approach, supported by the latest research and supplemented with
dozens of case studies and illustrations Includes new chapters on multimedia and computer-based training
Comprehensive coverage of all online documentation media-words, graphics, animation, and sound Updated
information on organizing and structuring documents-with examples from Windows, OS/2, and Macintosh
interfaces
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From reader reviews:

Thomas Melendez:

As people who live in the modest era should be change about what going on or details even knowledge to
make these individuals keep up with the era that is always change and progress. Some of you maybe can
update themselves by reading books. It is a good choice for you but the problems coming to anyone is you
don't know what kind you should start with. This Designing and Writing Online Documentation:
Hypermedia for Self- Supporting Products, 2nd Edition is our recommendation to help you keep up with the
world. Why, as this book serves what you want and wish in this era.

Hannah Norton:

Reading a reserve tends to be new life style in this particular era globalization. With examining you can get a
lot of information that may give you benefit in your life. Along with book everyone in this world can share
their idea. Books can also inspire a lot of people. Lots of author can inspire their particular reader with their
story or maybe their experience. Not only situation that share in the ebooks. But also they write about the
ability about something that you need instance. How to get the good score toefl, or how to teach your
children, there are many kinds of book that you can get now. The authors in this world always try to improve
their ability in writing, they also doing some research before they write to their book. One of them is this
Designing and Writing Online Documentation: Hypermedia for Self- Supporting Products, 2nd Edition.

Dianne Janelle:

Designing and Writing Online Documentation: Hypermedia for Self- Supporting Products, 2nd Edition can
be one of your nice books that are good idea. We all recommend that straight away because this publication
has good vocabulary which could increase your knowledge in words, easy to understand, bit entertaining
however delivering the information. The writer giving his/her effort to put every word into pleasure
arrangement in writing Designing and Writing Online Documentation: Hypermedia for Self- Supporting
Products, 2nd Edition although doesn't forget the main point, giving the reader the hottest along with based
confirm resource info that maybe you can be among it. This great information can easily drawn you into
completely new stage of crucial imagining.

Alexander Pridmore:

Within this era which is the greater person or who has ability in doing something more are more important
than other. Do you want to become one of it? It is just simple approach to have that. What you must do is just
spending your time little but quite enough to possess a look at some books. One of the books in the top
checklist in your reading list is Designing and Writing Online Documentation: Hypermedia for Self-
Supporting Products, 2nd Edition. This book that is qualified as The Hungry Hills can get you closer in
becoming precious person. By looking upward and review this book you can get many advantages.
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